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Beebowoscrue becinu

Hemy —

u CBEPBAHK

Bceraa psaom

- Hatanua AHatonbeBHa, Ha MHOruX
npeanpuatuax JleHUHrpaackon obnactu
npownu npeseHtauum ycnyr CGepOaHka.
9710 YTO, HOBasl popma OOLLEHUS C YaCTHbI-
Mu nuuamu?

- Ha pbiHke ®WHaHCOBLIX ycnyr Takas
dopma 0OLLeHNs CYyLLeCTBYET yXe AAaBHO U
HA3bIBAETCS aKTMBHLIM KaHanoMm npopax. Ee
NPEUMYLLECTBO B TOM, Y4TO KNMEHTY B yL0OHOE
[A9 Hero Bpems npegnaraetcs nHdopmaums o
6a30BbIx GUHAHCOBLIX ycnyrax 6aHka 1 npego-
CTaBNAOTCA HEOOXOLMMbIE KOHCYNbTALMUW W
nomob B c6ope 1 0HpOPMIEHUN JOKYMEHTOB.
Mbl cTanu pa3snBaTh 3TO HanpaBneHue C Haya-
na ropa. lMoHayany Takoit popmaT 06LIEHNS
MOHPABWUICS HE BCEM: PYKOBOACTBO OpraHm3a-
LMIA CYMTANO, Y4TO Mbl OTBNIEKAEM MEPCOHAN OT
paboTbl. OgHako ceryac Ha psae NPeanpusTuin
JleHnHrpanckon 06nacTvt y Hac CO3L4aHbl BblE3-
OHble paboyne MecTa, roe COTpyaHuku HaHka
MOrYT MPOKOHCYAbTMPOBATb BCEX XENAIOLMX W
MPUHSATL NakeT AOKYMEHTOB Ha KpeauT. Tenepb
paboTogaTtenu oTMevaloT: BOT 3T0 [LENCTBU-
TeNnbHO 0€e3 OTpbiBa OT MPOM3BOACTBEHHOIO
npouecca! Beob paHblie COTPYAHWK, Xenaio-
LWUIA NONYYNTb KPEAMT, HECKOMbKO pa3 oTnpa-
LWKMBaNCs Ans noceLleHns baxka.

- Bo Bcex oducax 6aHka neHCMOHepam
npegnaraioT nNony4uTb COLMANbHYIO KapTy.
Y710 370 32 HOBBII NPOAYKT M B YEM €rO0 npe-
umyLLecTeo?

- BbankoBckas kapta Maestro «Coupanb-
Has» — 310 0OblyHas OGaHKOBCKas kapTa C
WMPOKMMI BO3MOXHOCTAMU MpuMeHeHns. OHa
npeAHasHayeHa 4ns nofyyeHns NeHCui, noco-
Ouin, potaumin. Kapta BeinyckaeTcs 6ecnnaTHo.
Ona yero oHa HyxHa? lpexae Bcero - ang
ypnobcTBa neHcmoHepoB. C kapTol He Hano
CTOSTb B OYEpPeAsx B OTAeNeHusx GaHka Ans
MONYYeHNUs NEHCUM, AEHBIU MOXHO CHATb B 6111~
xaiilem 6aHkomaTte. CoepbaHK NOCTOSHHO yBe-
NIMYMBAET KONYECTBO TOYEK CAMOCTOSTENBHOIO
06CcnyXunBaHNs KIMEHTOB — BaHKOMATOB 1 nna-
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FoTOBSICb OTMETUTb HELLYTOYHbIN — 170-ii! — peHb poxaeHus, CoepOaHk papgyeT noceTuteneit HOBEHbKMMMU, C
Uronoykun, opucamm, B KOTOPbIX NPEAYCMOTPEHO BCe Heo0xoanmoe ang yaoo6cTea knueHToB. MocTosHHO npea-
naraeT HOBbI€ YCNYru U yBeNU4YMBAET IMHENKY 0aHKOBCKMX NPOAYKTOB, YTOObl yA0BNETBOPUTb NI0ObIe PUHAHCO-
Bble NOTpeOHOoCTK. U ¢ KaxabiM fHEM BCe aKTUBHee paboTaeT co BCeMM KaTeropusiMu KJIMEHTOB: OT YaCTHbIX NINL,
L0 KPYMHbIX NpeanpuaTuii. B npepaBepun 3HameHaTeNbHOWM AaThl O COBPEMEHHbIX NpuHumMnax padoTsl Coep-
0aHKa M aKTyanbHbIX NPeANoXeHusX pacckasbiBaeT ynpasnsiowas BceBonoxckum otpeneHuem Coepbanka

Poccuu Hatanus Monywkuua.

TEXHbIX TEPMWHANO0B. «INEKTPOHHbIE ODUCHI»
NOSIBNSIOTCS B HACENEHHbIX MyHKTax, rae Het
CTalUMOHapHbIX 0dKCcoB 06CAYXMBaHNS, 1 KapTa
06/1€rYnT HaWMM MEeHCUOoHepaMm MnonyyeHne
JEeHeXHbIX CPeAcTB. Mo kapTe MOXHO BbICTPO K1
ynobHO onnaynBaTb KOMMYHasbHblE YCAYri,
MOMNOJHSATL CYET MOBUALHOrO TenedoHa, CoBep-
WaTb AEHeXHbIe NepeBobl Yepe3 NnaTexHbli
TepmuHan. CKopo kapTa CTaHeT yHMBEpPCab-
HbIM MOEHTUOUKATOPOM AN BCEX Onepauuin B
C6epbaHrke. [ocTaToyHO cuMTaTh GAHKOBCKYIO
KapTy B cneuvann3npoBaHHOM 31eKTPOHHOM
YCTPOWCTBE — M CYeT cOeperaTenbHON KHUXKM
neHcuoHepa OyaeT AOCTYNeH AN NpoBeagHUs
onepauwii. CoumanbHag kapta OymeT HeoTbe-
M/IEMbIM CPEACTBOM 111 OBLLEHNS HaLLNX NEH-
CUOHePOB C 6aHKOM, MOMOXET UM C3KOHOMUTb
Maccy BpemeHu 1 CAenaeT WX Xu3Hb Oonee
KoMbOpTHO. KcTatn, Ha 0CTaToK [OeHer no
kapTe Hauucnsetcs 3,5% rofoBbIX.

- A B oGnacTu noTpeOuTeNbCcKoro Kpe-
OWUTOBaHMS Kakue HOBOCTU?

- Ham ecTb 4em nopagosatb kameHToB. C 1
asrycta 2011 roaa cTaBku no noTpebuUTeNbCKNM
KpeomTam CHUXEHbI. JIMHerKy PO3HUYHBIX Kpe-
anToB BaHk o6HoBMA elle B deBpane. Ceitvac
KJMEHTbl pa3geeHbl Ha TPy KaTeropuu: nony-
yalolme 3apnnaty Ha c4eT GaHKOBCKOW KapThl
i Bknaga B COepbaHke; pabOTHUKKM Komna-
HUIA, npoweawnx akkpeauTaumio 6aHka;
0CTa/bHble KNWEHTLI. [1ana3oHbl NPOLEHTHBIX
CTaBOK [19 HWX pa3nuyHbl. [ing nepsoil katero-
pun KANEeHTOB NoTpedbkpeaunt ¢ obecneyeHmem
npenocTaenseTcs no craske ot 14,4 no 15,75%
ropoBbix, 6e3 obecneyenns - ot 15,3 po
16,65% ropoBbix B pyonsx. PaBoTHUKM akkpe-
AMTOBAHHLIX KOMMaHWA MOTYT B3Tb KPEAWT C
o6ecneyeHnem nop 15,2-16,65%, 6e3 obecne-
YeHWst NPUAETCS NNaTUTb No cTaeke oT 16,15 oo
17,6% B rop. ng octanbHbIX KNMEHTOB CTaBKa
Mo KpeamuTy ¢ obecneyeHmem cocTaBuT ot 15 go
19%, 6e3 o6ecneyeHus - ot 16 10 20%. B kaye-
cTBe obecneyeHns OaHK paccMaTpuUBaeT Nnopy-
4UTENbCTBO Gu3nyecknx nuu. MakcumanbHas
cymMma no noTpebuTensckum kpeamtam ¢ obec-
neyeHnem, coctasnget 1,5 maH py6nei, no
notpeduTensckum kpeantam 6e3 obecneyeHus
- 750 TbIC. pybneit. Cymma kpeamta paccynThl-
BAeTCsl, NCXOAS N3 OLEHKW naaTexecnocobHo-
CTM KOHKPETHOr0 KnueHTa. Kak BuauTe, B caMom
BbIFOAHOM MOJIOXEHUN OKa3blBalOTCA Te, KTO
yXe 9BNAeTcs HalWuM KIAWeHTOM U nonyyaet
3apaboTHyt0 nnaty Ha GaHKOBCKYIO KapTy wau
Bknag CobepbaHka.

- Kak ceityac oOcToaT gena ¢ mnorey-
HbIM KpeAUTOBaHUEM HaceneHna?

- 3a nocnegHee BpeMs B MMOTEYHLIX NPO-
rpammax CbOepbaHka He ObiNo KapauHanbHbIX
M3MEHeHWIA. ITO rOBOPUT O TOM, 4TO BaHK B3siN
NpPaBWNbHBIA KYPC, HallW MMNOTEYHblE MPOAYKTHI
BOCTPEOOBAHbI, 1 HaM Hafo WX NWb HEMHOMO
KOPPeKTMPOBaTb UCX0AS U3 HACYLLHbIX NOTPeod-
HOCTell Hawwux knuentoB. Cenyac GOAbLINM
ycnexom nonb3yetca nporpamMma «Bosbmu 3a
8%>», KOTOpag cTapToBana B MapTe 3TOro rofa.
Ee ycnoBus npocThbl M MOHATHLI: NPOLEHTHAs
cTaBka A0 W MOCAe pernctpauun WUnoTeku
cocTaBnseT 8%, CpoK KpeamToBaHus — [0 8 net,
CPOK MPWUHATWS peLleHns no kpeauty - Ao 8
AHen. MpeLnoxexne pacnpocTpaHaeTcs Ha Bce
KaTeropun 3aeMLLMKOB, AECTBYET HA 0OBEKTHI
HEeIBUXMMOCTI, CTPOSILLMECS Kak C y4acTueM
cpeacTs OaHka, Tak u 6e3 Hux. [ng yyactus B
nporpamme nepBOHaYanbHbIi B3HOC AOMXEH

UAN XUNuLLHbIM kpeauToM. CoepbaHK UHAMBY-
ZyanbHO U B3BELIEHHO MOAXOAMT K pacyeTy
JMMUTA JOCTYMNHBIX KPeauTHbIX cpeacTs. Cne-
umanucTbl 6aHka pPaccyYUTLIBAOT KPEOUTHbIN
NMWT C Y4E€TOM A0X0LA KIMeHTa, Hanmyus
WXAMBEHLIEB M CYLLECTBYIOLWMX 00513aTeNbCTB.
KpeanTHas kapTa - yaobHbIi cnocob «nepexsa-
TWTb 0 3apnnatbl», NPUYEM OTKPLITbIM NUMN-
TOM MOXHO NONb30BATLCSH HEOAHOKPATHO. Mpw
npoBeAeHn 6e3HannyHbIX onepauunii no «kpe-
ONTKE» CYLLeCTBYET NbroTHbIA nepuog 50 AHen,
B TEYEHNE KOTOPOro KPeaUTHLIMW CpeacTBamu
MOXHO M0Nb30BaThCs 6e3 ynnatbl NPOLEHTOB.
Mocne OKOHYaHMs 3TOr0 Mepuoaa MPOLEHTHAs
cTaBka no kpeauty coctasut 18 - 24 % ropo-
BbIX. MIHbIX kOMUCCUin 6aHk He B3umaeT. Ketatu,
[0 KOHLA roga OencTBYEeT akumus — NepBblil rog,
KpeauTHas kapta o6cnyxmeaeTtcs 6ecnnatHo.
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COCTaBNISITb He MeHee MOJOBWHbLI OT CTOMMOCTH
Xunbs. B cBs3n ¢ 6onblioi BOCTPeOOBaHHO-
CTbIO akumuu BaHK NPOANEBAET ee LeiiCTBME 0
30 ceHTs0ps aToOro roaa.

Takxe X04y HaNOMHWTb, 4TO A0 KOHLA roaa
AEeNCTBYeT Npeanoxexue «B pecatky!», kotopoe
npenLycMaTpuBaeT kpeauT Ha cpok Ao 10 net u
ctaky 10% ropmoBbix B py6nsx. MepBoHavans-
HbIA B3HOC Mpu 3TOM cocTaenset Bcero 10%.
9T0 NpeanoxXeHre kacaeTcs NOKyNkn KBapTup B
[0Max, KOTOPLIE CTPOSATCS UNK YXE NOCTPOEHbI
C yyacTuem kpeanTHbx cpencte Coepbarka. Ux
nepeyeHb MOXHO HalTK Ha HaweM oduumanb-
HOM caiiTe. baHK cTapaetcs MUHUMM3NPOBATb
PUCKM KNWEHTOB, NPUOOPETAOWMX XUNbe B
CTPOALLMXCS AOMAX, NO3TOMY B3aNMOAEACTBYET
TOMbKO C TEMW 3aCTPOMLLMKaMU, KOTOPbIE pabo-
TaloT N0 3akoHy 214-P3.

- CeropHs Ha pbiHKe 00nbLOV BbIOOP
KPeAUTHbIX KapT, MHOTUe Aaxe paccbinaioT
MX KnueHTam no nouyte. Yem kaptbl COep-
0aHKa OT/AIMYAIOTCA OT AHANIOTUYHLIX KapT
ppyrux 6aHkoB?

- Camoe rnaBHoe - Mbl Bceraa paboTaem
TONIbKO C TEMMW KIIMEHTaM, KOTOPbIM [IOBEPSIEM.
[Mo3aTOMy pacchinkov KapT NO NOYTE HE 3aHMMA-
emcs. KnmeHTtam, KOTopble y Hac MonyyaioT Kpe-
ONT, Mbl 0DOPMASIEM KPEAUTHYIO KapTy B kaye-
CTBE nojapka. Kaxzblii COTPYLHUK Mpennpus-
TWS, KOTOPLIA NonyyaeT 3apaboTHYI0 nnaty Ha
6aHKkoBckylo kapTy CbepOaHka, BHECEH B CMU-
COK MOTEHLMANbHbIX MONy4aTenen KpeamuTHbIX
kapT. To ecTb MOXHO 00paTUTbCcs B 0UC W
0OpMUTL «KPeauTKy» Ha CneunanbHbiX YCno-
BUSX. DTO BO3MOXHO U [ TeX, KTO yXe BOC-
nonb30BaNCs LPYrMMU KpeauTHbIMKU NPOoayKTa-
MU OaHKka: aBTOKPeAUTOM, NOTPeBUTENbCKUM

- Haranua AHaTonbeBHa, B Hos0pe
C6epb6ank otmeTtut 170-netue. 3a nocneg-
Hee BpeMmsl 0aHK CWJIbHO WU3MeHWJiCcs, 3TO
BUAHO HEBOOPYXEHHbIM B3rnsaom. Kak Bol
cuuTaere, Kakme nepeMeHbl 0OKa3anuch Hau-
Oonee 3aHayMMbIMn?

- lpexpe Bcero, pafukanbHO W3MeHWUncs
noaxod kK 06cnyxuBaHul KnmeHToB. Mbl pabo-
TAEM Ha MakcuManbHOe YA0BIETBOPEHME
nobbIx GUHAHCOBLIX HYXA BCEX KaTeropui
rpaxpaaH, MoCTOSHHO MOBbLILLAEM [AOCTYMHOCTb
HaWWX NPOAYKTOB U YCAYr, MOAEPHWU3NPYEM W
COBEpLUEHCTBYeM Bce npouecchl. C passutnem
TexHonorun «kpeauTtHas dabpwuka», KoTopas
no3BoAsieT o4eHb ObICTPO paccMmaTpuBaTh Kpe-
ONTHbIE 3a5IBKM, HALUMM KAWEeHTaM CTano HaM-
HOIO NPOLLLE NONYYNTb AEHEXHYI0 NOAAEPXKY OT
6aHka. LUnupokuii accopTUMEHT GaHKOBCKMX
NPOAYKTOB MO3BOASIET OCYLECTBUTb NpaKTUye-
CKM no6ble XenaHnsa KAMeHTOB Ha KOMMOPTHBbIX
ycnosusax. Mbl Bceraa rotoBbl NOACTaBUTH K-
€HTY HafexHoe «dUHAHCOBOE MNeYo», B3anMo-
Nle/icTBOBATb Ha YCNOBMSIX [0OBEPUS U Mpeao-
CTaBNIEHNS MCYepnbiBaLWein nHdopmauyum o
Hawwx ycnyrax. Mbl CTpeMUMCS — B MOJHOM
COOTBETCTBMM C HaWWUM CHOraHoM - ObiTb
psnoM B 060t cuTyaumn. MHe 04eHb NpUSTHO,
YTO HalW CTapaHUs He HanpacHsI.

TatbsHa ULLAHOBA

[onosHUTEeNbHYI0 MHGOpPMaLMIO 0 Npo-
OyKTax u ycnyrax 6aHka MOXHO NONyYuThb B
o¢ucax Cesepo-3anagHoro 6aHka no Tene-
¢oHy cnpaBoyHoii cnyx0Obl 8-800-555-55-
50 (3BoHku no Poccuu 6ecnnatHo) nubo Ha
caiite 6aHka www.sberbank.ru.

Peknama. OAO «CBepbaHk Poccum».
eHepanbHas nuueHans baxka Poccun 1481 o1 0.08.2010.



