14 aBrycta 2009 rona

C 19 Beka BceBONOXCKas 3emns Obina Hepa3pbIBHO CBS-
3aHa C XenesHol goporoi — B okTa6pe 1892 rona xenesHo-
[OPOXHas marucTpanb cBsa3ana CaHkt-MetepOypr n Topdo-
pa3paboTku B nocenke MpuHoBka. 3a 6osiee YeM CTOJIETHION
MCTOPMIO CYLLECTBOBAHUS B 3TUX MECTaX Xene3HOA0POXHO-
ro coo0LeHns HalKM 3eMNSKN HACTONbKO NPUBBIKJIN NONb30-
BaTbCH 3TUM JOCTYNHbLIM M YA00HBIM BUAOM TPAHCNOPTA, 4TO
M ceroaHs GONbLIMHCTBO MPEANOYUTAIOT INEKTPUYKU BCEM
Apyrum cnoco6am nepefBMXeHUs Ha AasibHUE PAaCcCTOSHUS.

B HacTosiluee BpeM$s Xene3HOAOPOXHbLIA TPAHCMOPT No
Tepputopun BCeBONOXCKOro pailoHa NPoxXoauT nop, cnae-
HbiM 3HameHem OKTaOpbCKOM xenesHoun poporn. Ceroaus
OkT0pbCKasi MarmcTpanb — 04HA U3 KPYNHEWLLUX XKeNe3HbIX
popor ctpaHbl. Ee akcnnyatauuoHHas pavMHa coctasnsieT
10334 km. [opora oxBaTbiBAae€T TEPPUTOPUIO NNOLLALAbIO
5 mniH yenoBek. 3oHa
pevictBus OkTaOpbckoit marucTpanu Bknioyaet 10 cyobek-
T0B depepaumm: Mocksy, CaHkT-lMetepOypr, MockoBckyio,
Teepckyio, Hoeropoackyto, MckoBckylo, JIeHMHrpapckyio,

oonee 520 TbiC. KB. KM C HaceneHnem

poeuy BOPOHLIOB.

Breetonocrue beciiu

Bonpoc —

Bonoroackyio, MypmaHnckyio o6nactu n Pecny6nuky Kape-
nusa. B Ceeepo-3anagHom PepepanbHom okpyre PO OXK[,
ocywecTBnser 75% Bcero o6bema rpy3oBbix U 40% nacca-
XUPCKUX nepeBo30oK. o cBoei cyTu fopora sBnsieTcs norpy-
304HOM, NPMNOPTOBON M NpUrpaHN4Ho. 100-ThICAYHbINA KON-
nektus ¢punuana Ha gene peanusyet MUCCUIO KOMMaHWUM
«Poccuiickne xenesHole poporu»: apdekTuBHoe yaoene-
TBOPEHME CNpPOCa Ha TPaHCMOPTHbIE YCNYru, MOBbILLEHUE
YHUBEPCaNnbHOW KOHKYPEHTOCMOCOOHOCTH, AOCTMXEHUE
($uHaHCOBOW YCTOMYUBOCTM U obecneyeHne couManbHOM
OTBETCTBEHHOCTM OM3Heca.

OpHaKo y Tex, KTO eXeAHEBHO MOJNb3yeTca 3NEeKTPUYKa-
MM, y T€X, KTO Bble3XaeT No BbIXOAHBIM 32 FOPOA,, Ha favy U «-
Ha npupoay», eCTb HeMano Bonpocos k pykosoacTey OX/.
CeropHs Ha BONPOCHI HALIMX 3€MNIFAKOB, Xutenei BceBonox-
CKOro paiioHa, 0TBeYaeT HayanbHuk CeBepo-3anagHoi npu-
ropoaHou naccaxupckoin komnaium Konctantui Bnagumum-

amsem

Bonpoc. B neTHue MecsiLibl naccaxuponoTok
Ha NPUropOAHbLIX HaNMpPaBNEHUSIX 3HAYUTENIbHO
yBENMYUBAETCS, B KACCbl CTOST OrPOMHbIE Oye-
peau, NioAY HEPBHUYAIOT, UHOTAA OMa3AbIBaOT
Ha anekTpuuky. Kak nnaHupyetca pewarb 9Ty
npo6nemy?

OTBeT. 3HauNTeNbHO COKPaTUTL BpeMs 0hop-
MIIEHVS NPOE3LHbIX JOKYMEHTOB U MOBBICUTL Kaue-
CTBO 0BCNYXMBAHWS MACCaXMPOB B MPUrOPOAHbIX
Kaccax MOMOXET BHELPEHUE efyHbIX TPAHCMOPTHBIX
KapT. 3TO NNACTUKOBLIE KapThl C poTorpaduen nep-
XaTensl, UMEtoLLMe BCTPOEHHbIE BECKOHTAKTHbIN 1
KOHTaKTHbIA Mogynu. MnactnkoBas kapTa MOXET
ucnonb3osatbes gepxatensmm ETK B kavectse
HOCUTENS NbroTHLIX MPOE3AHLIX BIUIETOB Ha ropos-
ckom obLecTBeHHOM TpaHcnopTe CaHkT-MeTepOyp-
ra v B NpUropoaHoM CoOBLLEHNM HA BCEM NONMIOHE
obenyxmeanus OAQ «C3MMK». Takas TexHonorus
nossonut gepxarensmm  ETK odpopmnate npoesq,
6€e3 NpenbsBNEHNs LOKYMEHTOB, YAOCTOBEPSIOLLMX
JMYHOCTb W MPaBO Ha MonyyeHue Nbrotel. Kpome
Toro, ETK MOXET ncnonb30BaThCs B KAYECTBE KO-
4eBOro MAeHTUdUKaTOpa rpaxaaHuHa B MPUIoXe-
HUSX WHTErpupoBaHHOW aBTOMATWU3MPOBAHHOM
cuctemsl (MAC) «OnHO OKHO».

Xutenam CankT-Metepbypra, NOAy4MBLIUM
MPaBO Ha EXEMECfYHOe AEHEXHOEe BO3Harpaxae-
HWe, eauHble TpaHcnopTHble KapThl Havanu Bbipa-
Batb ¢ 01.06.09 .

B 2010 ropgy nnaHupyeTtcsl BbiaaBaTb Takue
KapTbl BCeM broTHnkam CaHkT-lMeTepbypra.

Bonpoc. «3aiubl» B aneKTpuykax — npoodne-
Ma BeyHas. A BOT «JKepeBU30pbl» MOSBUIUCH
OTHOCUTENbHO HepaBHo. BepeTtca nu Gopbba ¢
TaKMMM «OXOTHMKaMWU» Ha «3aiLieB»?

OtBeT. Begetcs Gopbba u ¢ «3aiilamm», 1 ¢
«XepeBn3opamu». s akTueauun NpoBOLMUMOIA
pabotbl ¢ 1 noHa OAO «CeBepo-3anamHas npuro-
pofHas naccaxumpekas KOMnaHus» NPOBOAUT MepOo-
npUaTUS NO NpeaynpexaeHmnio GakTos 6e3buneTHo-
ro NPOe34a, BbISIBNIEHUNIO AEVICTBUIA «/XEPEBN30POB»
11 CNy4aeB HECAHKLWMOHMPOBAHHOW TOProBAW B NMpu-
ropoaHbIX noesaax. B cpeaHem npoueHT 6e36unet-
HbIX naccaxmpoB coctasnget 10%. 3a nepsbiit
MeCsIL, NPOBeaeHNs MeponpusTuii no 6opkbe ¢ Bes-
OUNEeTHNKaMM B MPUTOPOAHBIX 3MEKTPONOE3Aax
BbIsiBNIEHO Gonee 547 Thicay 6e30MNETHBIX Naccaxu-
pOB.

Kpome ToOro, ns ycuneHus KOHTpons 3a cobnio-
[IeHVEM NMPaBwN Npoe3aa, ¢ 1 anpens B NPUropoaHbIX
anektponoe3pax CaHkT-Metepbypr - Butebekoro
HanpaeneHns YBENNYMNOCL KOMYECTBO COTPYAHU-
KOB TPAHCMOPTHOW MWAWLMKM, COMPOBOXAAIOLLMX
3M1eKTPONOe3aa COBMECTHO C Pa3be3fHbIMK Gunet-
HbIMU KaCcCMpPamu 1 COTPYAHMKAaMU YaCTHOrO OXPaH-
HOrO NPeANpPUSTHS.

C 1 miona 2009 roma ans NoBbILLEHUS 3GPEKTUB-
HOCTW paboThl BCE KAaCCUPbI-KOHTPONepsl 0hopMAs-
10T NpOe3y, NaccaxmpoB B NPUrOPOAHbIX NOe3aax ¢
MOMOLLBIO MOPTATMBHBIX KACCOBbIX annapaTos.
Takxe akTueu3uMposaHa paboTa Mo BbISBNEHWIO
«JKEPEBN30POB» U HECAHKLMOHMPOBAHHOW TOPro-
BN B MPUTOPOAHbIX NOE3MaX.

Pa3beaaHoit GuneTHbI kaccup B noesfax npu-
rOPOAHOro CO0BLLEHNS MeeT GOpPMY ABYX BapuaH-
TOB:

1. ®opmeHHast ofexaa CUHEro LBeTa, C XeTo-
HOM B BMAE LMTA C NEPCOHaNbHBIM HOMepoM. Ha
dbopme 1 XEeTOHE — NOroTMN TPAHCMOPTHOM KoMNa-
HUm «TK»;

2. ®opmeHHas opexpa KpacHoOro LugeTa u
HarpyLHbIi HOMEPHON XETOH C HALMUChIO «KOHTPO-
nep pas3bes3nHoit kaccup GunetHelll OAO «Cesepo-
3anafiHas NpuropofHas Naccaxmpekas KoMNaHms» n
C NepCoHanbHbLIM HOMEPOM.

Mo TpeBoBaHMiO nNaccaxupa, Pasbe3fHoii
GUNETHBIN KAaccup AOMKEH NPEAbSBUTL OTKPbITIA

amcT dopmbl 2 “TT” (yLOCTOBEPEHME) KPACHOTO LiBeTa
¢ neyatbio OAO «Ceepo-3anagHas NpuroponHas
naccaxupckas KoMnaHus» 1 NoAnMchio MeHepanbHo-
ro IMpexkTopa.

Bonpoc. CerogHa B NnpuropogHbix noesgax
MOXHO KYNUTb BCE, YTO YTOAHO, — OT aBTOPYYKH
[0 Apenu, 0T MOPOXeHOro Ao walunbika. Koro-
TO U3 NaccaxupoB 3TO pa3BnekaeTt, HO 6osb-
LUIMHCTBO pPa3ppaxaeT, K TOMY Xe TOBapbl Npea-
naraiotcs, Kak npaBuno, HeKa4eCTBeHHbIe, NPO-
AYKTbl MUTaHUSA — NPOCpPOYeHHble. Bawe oTHO-
LIeHUE K ATOMY SIBJIEHMIO?

Oteer. C 1 aHBaps 2007 r. npuka3om HayanbHu-
ka OKTA6PLCKOM XENE3HON AOPOri MENKOPO3HUYHAS
TOProBns B 31eKTPONnoe3nax npuropogHoro coob-
leHns 3anpelleHa. Takoe pelleHne NPUHSTO B
CBS3M C Y4aCTUBLUMMMCS 0BpaLLEHUAMI TPaXaaH ¢
xanobamn Ha peskoe CHUXEHWE YPOBHS TOPrOBOrO
00CNYyXMBAHWS NACCaXMPOB, KyNbTypbl TOProBAW W
Ka4yecTBO MPOABAEMO NPOAYKLMW — B LieNsix 00ec-
NEYeHNs XU3HW, 300POBbst M GE30MacHOCTM nacca-
X1poB. Mpy BbIHECEHUN peLleHus 0 3anpeTe Oblin
Y4TeHbl PEKOMEHALMN NPaBOOXPAHNUTENbHBIX Opra-
HOB W OPraHOB CaHWUTapHO-3M1AEMMONOrMYECKOro
KOHTPONS.

B cooteetctBuM co cT.14.1 Komekca P® 06
AAMWUHNCTPATUBHLIX NPABOHAPYLUEHUSX HECAHKLIMO-
HUPOBAHHAs TOPTOBS B NMPUrOPOAHBIX 3NEKTPONO-
e30ax BneyeT 3a co00i aAMUHUCTPATUBHYIO OTBET-
CTBEHHOCTb B BUE Bbinnathl Wwrpada ot 500 go 2000
py6nei.

Ho Hago mpuaHaTb, YTO Mepbl, MPUHUMAEMbIE
NPABOOXPAHNUTENbHBIMU OpraHamii, Heao0CTaTONHbI.
B 37011 CBA3M NPUHATO PELLEHMe, 1 3TO NOLTBEPXAE-
Ho npe3naeHtoM OAO «PX[», nerannsosatb AaH-
HbII BUL, AESTENBLHOCTW.

Hamn noparotoBneHa KoHLENLys, NPOeKT opra-
HU3aLWWN TOProBAM B CaHKT-NeTepOyprckom yane,
oxeat B pasmepe 100 KM BCEX KypCUPYIOLLMX Noes-
noB u3 CaHkT-Metepbypra. [laHHas KoHuenums
noapasymMeBaeT, Camoe TNaBHOE, YTBEPXAEHME
HOMEHKNaTypbl WAW NEpeyHs TOBApPOB, KOTOPble
MOTrYT peann3oBbiBaThCA. Takke 0ObEM Ha KaXaoM
HanpaBieHWN, B KaXAOM MOe3ae, KOAMYEeCcTea Top-
roBueB. Mbl yCTaHaBNMBAEM YETKWIA IUMWT, U Ta
opraHusauus, kotopas 6yaet BbiNONHATb, 0fs3aHa
0TBEYaTb 3a KaXA0€e KONWYECTBO TOPrOBLEB B KaX-
[oM noe3ge. B cnyyae o6HapyxXeHus HeneranbHoro
TOProBLA WM NINMITA CBEPXYCTaHOBNEHHOrO, 10r0-
Bop OyneT paspbiBaThCA. Mbl XOTUM CErofiHs 3T0T
JMMUT TPUBECTW B COOTBETCTBME C TeM TpeboBa-
HUSIMU, KOTOPbIE JOXHBI ObITb.

Be3ycnoBHoO, TOProBAs HyXHa, HO He B TOM KON~
4eCTBE M He C TakuM KayecTBOM npoaykTa. 1o kpaii-

Hel Mepe, Tenepb Mbl ByLeM 0TBeyaTh 3a TO Kaue-
CTBO, KOTOpOe OymeT CerofHs NPefoCTaBnATLCS B
noesge. Ha cerogHs TakoW OTBETCTBEHHOCTW HET.
06s3aTenbHo 6yayT pacnpoCTPaHsTLCS U NevaTHble
W13[aHus, OHW B 06513aTENLHOM NEPeyHE ECTb.

Yto KacaeTcs fetaneii v TpeboBaHMIA, Mbl 40N-
XHbl Y4UTHIBATb MHEHWS MACCAXMPOB 1 Mx Ge3onac-
HOCTb. Mbl mocTapaeMcsi W3MEHWTb CUTyauuio no
CPABHEHMIO C TEM, YTO €CTb HA AaHHbIi MOMEHT,
4T0Ob! Y NACCAXMPOB HE OblIO HAKAKNX OMACEHUIA.

Bonpoc. B ogHom u3 Bawmx BbiCTynneHuit
Obl1I0 OTMEYEHO, YTO eXEroAHO KOMNaHus nepe-
BO3UT B Moe3fax NpUroposHoro coooblieHus
okono 116413 Tbic. naccaxupoB. 3aTpaTbl Ha
nepeBo3Ky NacCaXupoB MCYMCASIOTCA MOYTH
6817 munnuoHamu py6nieii B ros, B To Bpems Kak
[OX0A COCTaBnser 4yTb Gonble 6246 munnvo-
HOB py6neii. 3a cyeT Yero NJIaHUPyeTCs KOMNEH-
CUpOBaTh YObITKM, He NIKET nu 9T0 Opems Ha
NIe4n MECTHbIX aAMMUHUCTPaLMIN?

OtBeT. 310 Opemst Ha NNeYn MECTHbIX aaMUHY-
CTpauMin BO3M0XEHO POCCUICKMM 3aKkOHOLATENb-
ctBoMm. B Hactosiwee Bpems OAO «C3MMK», kak
NepeBo3yMK, OCYLLECTBNSET TPaHCMOPTHOe o6cny-
XuBaHue HaceneHus CaHkt-Metepbypra, JIeHWH-
rpanckoi o6nactu, HoBropoackoi 06nactu, YacTuy-
HO Bonoroackoi. CerogHs B cTaauy pacCMOTPEHNS
MPOEKTbl PaCLUMPEHNSt NOAUTroHa 0BCTYXMBaHNS Ha
Kapenbckylo Pecnybnuky, MckoBckyto 06nactb u
nanee.

Cy6wekTbl Poccuiickoit Pefepauuy ynoaHoMo-
YeHbl OpraHWM30BaTb TPAHCNOPTHOE 0BCHYXMBaHME
HaCeneHns Ha TeppUTOPMM CBOEro CybbekTa, T.e.
onpefensTb NoTpebHOCTL HAaceNeHns B naccaxmp-
CKWX MepeBo3kax, 00beM TPAHCMOPTHbIX YCAyr Ans
YAOBNETBOPEHUS MOTPEOHOCTW HAaceneHus, Gopmm-
pOBaTb rOCYLAPCTBEHHbI 3aKa3, U 3@ CYET CPELCTB
cyObekTa NpOM3BOAMUTL KOMMEHCALMN NEepeBo3yn-
kaMm BbINaAaoLLMX JOXOLOB B CBA3W C BbIMOSHEHUEM
MW rOCYAapCTBEHHOIO 3aKas3a.

OpnHako Janeko He BCE M He B MOJHON Mepe
cybbekThl PO cornacHo 3akoHoLaTenbCTBy 3akna-
[bIBAIOT B CBOW GIOKETHI CPEACTBA HA OPraHU3aLyio
TPaHCNOPTHOrO 0OCNYXMBAHMS.

Tonbko CaHkT-MeTepbypr WUCMONHSET CBOW
GyHKUMM 3aKasyMka W nnatenblimka B MONHOM
mepe. HoBropozckas 06nacTb onna4nBaeT TOAbKO
okono 12,5 mnH. py6. 3a Beckb rog, a JleHuHrpaa-
ckasi 06N1acTb BOBCE HE 3aKa3blBAeT W He OnnaymBa-
€T NPeLOCTaBNEHNE TPAHCMIOPTHLIX YCayr, GopMu-
pys BeCb YOLITOK MO MEpPeBo3kamM Ha TEPPUTOPUSIX
CcBOEro cybbekTa.

[Mpn BCEM MpPU TOM, YTO MPABUTENLCTBEHHOM
nporpamMmoit Poccuiickoii Pepepaunm, peLleHnsMun
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Bnagenbua nHdpactpyktypsl OAO «PXI», yxe B cne-
ZlyloLLIeM roay AomxHa 6biTb 06ecneveHa 6e3yObITou-
Has pab0oTa NPUropoLHbIX XENe3HOL0POXHbIX KOMMa-
HWiA. STO CBA3aHO eLlle 1 ¢ TeM, 4To ¢ 1 aHBaps 2010
r. NPeKkpaLlaeTcs Tak Ha3biBAEMOE «MEepPeKPecTHoe
cybcnampoBaHue», T.e. NOKPbITUE YObITKOB MPUro-
POAHbIX NEPEBO30K 3a CHET NPUOBLIN OT rPY30BbIX.

370 03HA4aeT, 4TO, B COOTBETCTBUN C 3aKOHOAA-
TenbcTBOM P®, Npu 0TCYTCTBUM 3aKa3a Ha NepeBo3-
k1 npoduHaHCKMpoBaHHOro M3 GlofxeTa cybbekTa
P®, nepeBo3ynK BbIHYXAEH He AONYCKaTb HEMOKPbI-
Tble JOXOZaMuW 3aTpaTsl, 1, B NEPBYIO O4YEPEmb, 3a
CYET HeHasHa4eHust B rpadyike ABUKEHUS ManoHace-
JIEHHbIX Noe3oB no 15-20 yen. Ha BaroH, Gopmu-
PYIOLLMX OCHOBHO YObITOK.

Bce cybbexTsl Poccuiickoit Pepepauyi MHOMo-
KpaTHO NMPOMHGOPMMPOBaHbI 06 3TOM Ha YPOBHE
ry6epHaTOpPOB M OTPACNEBbLIX OTLENO0B aAMUHUCTPA-
LMIA ONS NPUHSTIAS PELLIEHUIA U BblagNneHus BioaxeT-
HbIX CPEACTB Ha TpaHCMOpTHOe obcnyxuBaHue
XENe3HOAOPOXHBIM TPAHCNOPTOM MPUrOPOAHOMO
coobLueHuns Ha 2010 rog,.

Bonpoc. K Ham B pepakuvio nioay o0patyaiot-
Cfl N0 caMbIM pPa3HbIM NOBOAAM, B TOM Y1CHIE U C
coo0weHusiMn o cOoe B paboTe 3nekTpuyek, o
HU3KOM KayecTBe 00CNY)XMBaHUS NacCaXMUPOB Ha
BOK3anax, CTaHLUSIX M B 3N1eKTPONOoe3Aax, 0 CaHu-
TapHO-TEXHUYECKOM COCTOSIHUM MacCaxXupckux
o0ycTpoiicTe. Kakue mepbl npuHuMaloTcs ans
TOro, 4To0bl TaKMUX 00paLLEeHuit ObINo MeHbLLe?

OtBeT. Mbl aHanu3npyem Bce 06paLLLeHns rpax-
[JaH, NPUHUMAEM Mepbl ANs YCTPAHEHUS U Hepomy-
LLeHUst NPo6nEMHbIX MOMeHTOB. CekTopom no pabo-
Te ¢ Xanobamu NpUroposHoOi KoMNaHum 3a 6 mecs-
ues 2009 ropa 6bino paccmoTtpeHo 1500 obpalleHuit
0T Naccaxupos. B cBoux 06paLLeHnsix naccaxmpbl
yaensior ocoboe BHMMaHWe TakuM BOMPOCaM, Kak
Ka4yecTBO 0OC/YXMBaHMS NACCAXMPOB Ha BOK3anax,
CTaHUMSX U 3NeKTponoesnax, CaHUTapHO-TEXHIUYe-
CKOMY COZEpPXaHuio Maccaxupckux 0BYCTPOMCTE,
rpaduKy ABUXEHMS NPUrOPOAHbIX N0e3a0B. Paccma-
TPUBAs W aHanW3upys MoCTyNMBLUME OOPALLEHMS,
COTPYAHWKM KOMMaHWUW BbISBNSIOT Haubonee akTy-
afbHbIE, BOMHYIOLLME NACCaXMPOB TEMbI, YCTPAHSIOT
HegocTaTku M pa3pabaThiBaloT KOPPEKTUPYIOLME
[eliCTBIS, HaNPaBNEHHbIE HA MOBLILLEHNE YPOBHSA
06CNyXMBaHNS NACCAXMPOB.

[1ns noBbILIEHNS kKayecTBa 0BCNYXM1BaHUS U Npe-
[OCTaBNEHNS YCNyr B MPUrOPOAHOM COOOBLLEHMM
OpraHnN30BaHbl EXEMECSHHbIE 3aHSTUS C OUNETHBIMU
Kaccupamu no «3Tuke M KynbType 0BCTyXMBaHMS
MaccaxmpoB» W NPOBELEH MHCTPYKTAX C NPOBOSHM-
KaMm NaccaxupcKyx BaroHoB.

OcTaBnTb Xanobbl U NPELNOXEHUS NaCCaAXMPbI
moryT no TenedoHam ropsueit amHumn OAO «Ceepo-
3anagHasi npuropoAHas naccaxupckast KOMNaHms» —
436-32-60, 436-32-58 u Fopsueit nuHuM OkTa0pPb-
CKOIA XxenesHoi goporu - 436-32-06.

Takoke kaxayio nepeyio naTHULy mecsua OAO «-
C3MMMK» coBMeCTHO C [upekunen npuropoaHbix
nepeBo30k «TpaHCKOM» OpraHM30BbIBAET «[leHb nac-
caxupa». MNpuem naccaxmpoB OCYLLECTBASETCS C
14.00 no nocnegHero maccaxupa B MPUEMHON
DOupekunn CankT-MeTepOypr — Npuropog, pacnono-
XEHHOI B NIEBOM Kpbine BTOPOro ataxa PuHASHA-
CKOro Bok3ana.

C 18 mions no 16 aerycta 2009 rona OAO «Cese-
po-3anagHas nMpuropogHas naccaxupckas komna-
HWsi» COBMECTHO CO CNyx60ii Mo ynpaBneHuto kave-
CTBOM U MapkeTuHry 1 [lnpekumei npuropoaHbix
nepeBo3ok «TpaHCKOM» OKTABPLCKON XenesHoin
J0pOrv NPOBOAST MAapKETUHIOBbIE UCCNEA0BAHNS B
Lensix onpeneneHus yIoBNeTBOPEHHOCTU NoTpedu-
TeNeit ycnyramm nepeso3ku 1 06CNyX1BaHNs Ha BOK-
3anax v cTaHumsix. iccneosaHus NpoBoasTCS METO-
[0M aHKETVPOBAHWS B N0e34ax NPMropogHoro cood-
LeHust. Beero aHkeTa Bkto4aeT B ceOst 14 BONPOCOB.
Bce nonyyeHHble Matepuansi 6yayT 06paboTaHsl A
JanbHEeMLero paccMOTPEHUs M NiaHWPOBaHUS
paboTbl OAQ «C3MMK».

MoarotoBuna CeetnaHa 3ABAJCKAA



