16 mapta 2011 ropa

B pekabpe npownoro roga Mpaeutenbcteom JIeHMHrpaackoi obnactu B uenax obecnevyeHus
HaceneHus U NPeanpUaTU peruoHa TenJI0BOi aHepruen u panbHeliwero ¢GopMMPOBaHUS €AUHOI0
Tapuda Ha npepocTaBNeHne COOTBETCTBYIOWMX yCayr Obina yupexpaeHa komnavus OAO «JleHuH-
rpapckue obnactHble TennoBble cuctembl» (OAO «JIOTC»). lng yero 3To ObINO cAenaHo, Kakue 3aga-
4yu Npu3BaHa pellaTb HOBas KOMMaHMA, Mbl NONPOCKNN PacCcKa3aTb reHepanbHoro gupekropa OAO
«JIOTC», nenytata BceBonoxckoro ropoackoro Coseta genyratos Muxamna MOCKBUHA.

TennocHabxenue: bygem no
BOUHBIL maput?

- Mwuxaun UBaHOBMY, B 4YeMm
npeumyLLeCcTBa HOBOW 00nacTHOM
TennocHabxalowein koMnaHmu?

- Hu nsi Koro He cekper, 4To 3aT-
paTbl Ha TennocHabxeHwe Hanbonee
BECOMbI CPEAMN LPYTMX KOMMYHANbHbIX
ycnyr. OnTMMU3NPOBaTh 3TK 3aTpathl
MO3BOUT NEPEXOA HA efUHbI Tapud
Ha BCeW TeppuTopuK JIeHNHrpaackon
obnactn. [ns BbINONHEHUS 3TON
3afayn 1 Obina cospaHa KomnaHws
JIOTC.

Ee npeumyuiectBamn gBnsietcs
BO3MOXHOCTb KOHCONMAALMM UMYLLE-
CTBEHHbIX aKTMBOB MNPEANPUATUNA
MYHWLMNANbHOTO YPOBHSI, KOHLLEHTpa-
LM GUHAHCOBLIX PECYPCOB HA PEKOH-
CTPYKLUMI0O OCHOBHbIX doHA0B XKX,
onTUMM3aLns yNpaBieHYeCcKoro
annaparta. TennocHabxalowme opra-
HU3aUMM MOTYT nepenatb KOMNaHuu
GYHKUMK 3KecnayaTaumm MHPPacTpyk-
Typbl NGO BOMTW akuMsaMu B yCTaB-
HbIA KanuTan.

34ecb xe a1 xoten Obl OTMETUTD,
YTO Ha COBELLAHWW C rnaBamu agMu-
HWUCTpaLMA MyHMLMNanbHBIX 06pa3o-
BaHW BCEBONOXCKOrO paioHa, npo-
wegwem 15 despand 2011 ropa,
ObINI0 NPUHSTO COBMECTHOE PeLleHune
no 1 anpenst NPUHSTL eauHyl0 No3u-
umio 0 GopMe y4acTus KOMMYHabHbIX
NPEANPUATAA 1 OpraHn3auunin B LByX
obnacTtHblx  komnaHmsx - OAO
«JIOKC» (JleHnHrpanckme obnacTHble
KOMMyHanbHble cuctembl) u OAO
«JIOTC» — unn B €OMHOM KOMNaHuu
paitoHHOro 3Ha4YeHus. Bbibop, KoHeY-

HO, 32 MyHULMNANUTETaMu, HO Npeun-
MyLLECTBA €OMHOWA KOoMmaHuu obna-
CTHOr0 YPOBHS AN FPAMOTHOTO yrpa-
BneHua, cobniofamLero NHTepech
XUTENEN, 04EBUIHbI.

- KakoBbl 0CHOBHbIE Hanpaene-
HUs PaboTbl KOMNaHUM?

- Hawei 6nnxaiwen 3agayen
ABNSETCA  aHannM3  TEeXHW4YecKoro
COCTOSIHWASI CUCTEM TeniocHabXeHus
obnacti 1 pa3paboTka KOMMNEKCHbIX
Mep N0 MOAEPHU3aLMU MHPPaACTPYK-
Typbl. HEOOX0AMMO CO3[aTh €AMHYIO
aBapuitHO-aMcNeTYepCKyio cayxoy, u,
Takum 00pa3oMm, MOny4UTb BO3MOX-
HOCTb e[IMHOr0 Peryn1poBaHus 1 BBe-
LEHNS [BYXCTABOYHOro Tapuda Ha
TennocHabXeHue Ans NoCTaBLIMKOB U
noTpebuteneii TeNnoBOA 3HEPruu.
CyTb ABYXCTaBOYHOro Tapuda cocTo-
UT B pasaeneHun eanHoro Tapuda Ha
YacTHble cocTaBnqwle — nnaty 3a
MOLLHOCTb (HaZEXHOCTb) M nnaty 3a
notpebneHHoe Tenno. K 2012 romy
NNaHNpyeTcs €o3AaTb efuHyl pac-
YeTHO-KaCCOBYIO CUCTEMY M BHEAPUTb
onnaty ycnyr yepe3 WHTepHeT, 4yTo
OyneT ropasno yaobHee ang xutenen
obnactu.

Kpome Toro, Ha rocynapCTBEHHOM
YPOBHE NocTaBneHa 3aaaya o6HoBNe-
HMS OCHOBHbIX hoHaoB XKX, paspa-
6oTaHa nporpaMma rocyaapcTBeHHO-
4aCTHOrO NapTHepCcTBa, B pamkax
KOTOPOM Ha MOAEpHM3aLuI0 CEeTen,
y310B y4eTa, uHdopmaTMsaumio w
Apyrne HanpaBneHus AesaTeNbHOCTU
TENN03HEePreT!KN Ha BbIFOAHbIX YC0-

Busx OAO «JIOTC» moxeT noay4mThb
0o 2 mnpg. pybnei. Mpeanpustuio
MYHULMNANBHOrO YPOBHS MOAYYUTH
CTO/Ib  BHYLUUTENBHYIO MOAAEPXKY
HEBO3MOXHO.

- Yro ceyyac npoucxogut ¢
Tapudamm Ha «KOMMYHaJIKy» Ha
2011 rop, ckaxem, pns xutenei
ropopa Bcesonoxcka?

- Ha npowepgwem 22 despans
3acefaHuu ropogckoro Coseta geny-
TaToB ObIIO MPUHATO peLieHne o
10-NPOUEHTHOM MOBLILEHUM OMNIaThI
3a xunuwHele ycayru Ha 2011 rog.
X04y HanOMHWTb, 4YTO W3HAYaNbHO
aAMUHKCTPaUMs] npeanarana yBenm-
4nTb Tapudbl Ha 20 npoueHTOB. Ha
MPOLWeAWnX KOMUCCUIX aenyrart
OmuTpnia Cunaes npegnaran CHA3NUTb
unbpy Ao 15 npoueHToB, HO U 3Ta
cymma nerna bl TaXensM OpemMeHem
Ha Meyn ropoxaH. §, kak genyrar ot
naptun «EguHas Poccusi», Ha aHBap-
ckom 3acefaHum CoBeTa BHeC npep-
NOXEHME YTOYHWUTb pacyeTsl W orpa-
Huuntecd 10-10 npoueHTamm. Kak
BUIOMUTE, NPEAN0XeHNe BblNo NPUHATO
1 0dOPMAEHO B 0bULMaNbHOE peLle-
Hue. OJHaKo OHO KacaeTCs TONbKO TeX
XWUTENEN, KOTOPbIE HE NPUHSAN peLle-
HMe O cnocobe ynpaBneHUs MHOro-
KBapTMPHBLIM AOMOM. Tak 4TO npobe-
mMa TapudoB B ropoae U paiioHe B
LEeNoM A0 CUX MOpP CTOUT LOCTaTOYHO
0CTpO.

BecepoBana
Csetnana 3ABAZJCKAS

K rnasHomy Bpauyy MyHuumnanbHOro yupexaeHus 3apaBooxpaHeHmns «BceBonoxckas LieHTpanbHas paioHHas 60nb-
HULa» 00paTUAKMCD C KOMIEKTUBHBIM NUCbMOM Xutenu a. KameHka. B cBoém nucbme, nog, KoTopbiM cTouT 33 noanucu,
XUTenu epeBHn 0TMeYaloT yaoBeTBopeHue paboToit dpenbawepa GAMN «<Kamenka» YcuoBoii AHHbI CepreeBHbl, 0Ka3bi-
BaloLLeil UM MESULIMHCKYIO MOMOLLb B JIl000e Bpems cyToK. B To e BpeMsi oHu 06ecnokoeHbl Tem, yTo GAIM «KameHka»
MOXeT ObiTb 3aKpbIT. Mbl 3aBepsieM xuteneit ii. KameHka, 4To X onaceHns He UMEeOT OCHOBAHUIA.

AamuHucTpauus MY3 «BceBonoxckas LIPB»

[aspunosa Huna HBaHOBHA

13 mapTa Ha 83-m rogy Xwu3Hu
CKOHYaach 3ameyaTenbHas XeHLmHa,

HeyTOMMMas TpyxeHuua HuHa MeaHos-
Ha laBpunosa.

Poounacb oHa B noc. [ly6poska
Bcesonoxckoro panoHa. B Benwvkyio
OTeyeCTBEHHYIO BOIHY, HaxoAsCb B
3Bakyauun, ¢ 14 net pabortana Ha
BymaxHoi dabpuke. B 1945 roay Bme-
CTe C CeMbéii BepHynacb 00paTHO B
Oy6poeky. OT mocénka npakTnyecku
HWYEro He 0CTanoCh, XWAN B 3EMNISH-
kax, NOTOM Nepeexani Xutb B r. Bceso-
NOXCK, e OHa W Xuna [0 NOCNeaHero
pHs. B Tom e 1945 rogy 6bina npuHsta
Ha paboTy BO BceBonoxckuii paiok-
HbI GUHAHCOBbLIN OTAEN HA AOMKHOCTb
CYETOBOAA-AENONPOVN3BOAUTENS.

C 1950 ropa pabotana Gyxrante-
pom BceBonoxckoro painagpasotaena.
B 1955 rogy 6bina npuHsiTa Ha Aon-
XHOCTb Oyxrantepa BceBonoxckoro
paiiucnonkoma, a ¢ 1965 no 1984 rog,

OHa — rnaBHbIi Byxrantep Bcesonox-
ckoro ropucnonkoma. B 1983 ropy
HarpaxmneHa Mepansto «BetepaH Tpyaa
CCCP». Haxopscb Ha neHcum, npomon-
xana paboTatb BO BceBonoxckom
ropucnonkome (B pganbHenlem -
AgMuHMCTpaLmumn Bceonoxckoro
paitoHa) oo 1997 roga. 3a nobpoco-
BECTHbI/, OTBETCTBEHHLIA TPyd He-
OIHOKPATHO Harpaxpaanacb rpamota-
mu, punnomamu. OHa Gbina BEpHbIM,
YECTHbIM, COOpPaHHLIM  YEN0BEKOM,
yMena CTPOUTb B3aWMOOTHOLLEHUSI C
noabmu. [py3eii Bbibupana ogHaxapl v
Ha BCIO XM3Hb.

Buipaxaem rnybokue cobonesHo-
BaHWsl POJHBIM 1 6M3KMM HuHbl VBa-
HOBHbI, €€ [Ipy3bsM 1 ObIBLUMM COCHY-
XMBLAM.

BceBoN0OXCKMiA COBET BETEepaHOB

Beetonoecrue beciu
MpoGnemsr MKX

Jlenb Kaneungapa
NompeGumenu — 3a 4ecmHble
(JUHAHCOBBLIE Ychyz2u

15 mapta oTmeyasncs BcemupHblil AeHb 3awmThl NpaB noTpe-
Outeneit. BcemupHblii aeHb 3awwmTbl NpaB noTpeduTenei, NpoBo-
OuMmbliA nog arupovi OpraHnsauum O6beauHeHHbix Hauwmii, B Poc-
CUK 0TMeYaeTcs eXxerogHo, HauuHasa ¢ 1994 ropga.

Mo cnoxuBluencs Tpaguuum
MexgayHapoaHas ®egepauys notpe-
outenbckux opraHudauuin (Cl) kax-
AbliA rog onpepenseT Tematuky Bee-
MUPHOrO 1HS 3alMThl NpaB NoTpedu-
Tenein. B 2011 ropgy a70T [eHb
npoweén nof nesn3om «Motpebutenu
32 YeCTHble QUHAHCOBbIE YCNyru»
(«Consumers for fair financial servi-
ces»).

Tem camblM yxe BTOpOW rop
noapsia, BOMPOCH  3alWTbl NpaB
notpebuteneit Ha pbiHke GUHAHCO-
BbIX YCYI HE TEPSIOT CBOE akTyanb-
Hoctn (B 2010 rogy BcemupHbiii
LeHb 3alWuTHl NpaB noTpebutenen
MPOX0AMA NOA AEBN30M «Hawm AeHb-
ri. Haww npaga»), 4TO NOATBEPXAA-
€T coxpaHsiowylcs 006eCnoKoeH-
HOCTb MMPOBOr0 MOTPEBUTENLCKOrO
c000LLECTBA COCTOSHNEM AeN B AaH-
HOW cdepe.

B 2010 romy npenctaBuTensam
MexayHapogaHoit ®enepaLmn notpe-
6utenbckux opranusaumii (Cl) ypa-
nocb ybenutb nuaepos «60nbLION
agaguatkm» (G20) nccnemosatb BO3-
MOXHOCTW YCWUNEHWS 3aliuTbl NpaB
noTpedbuteneit B chepe GUHAHCOBBIX
YCNyr, HEAO0CTATOYHbIA  YpOBeHb
KOTOPO/ Obin OAHUM K3 KIOYEBBIX
kaTanm3aTopos GUHAHCOBOMO KPU3K-
ca. CooTBeTcTByloOLas paboTa B AaH-
HOM HanpaeneHun 6yAeT NPoLOXe-
Hawu B 2011 rogy B pamkax npoekra Cl
«CTpemneHne K cnpaBeaaBbIM
(®UHAHCOBBLIM yCyram», MOCKOJbKY
OOCTYN K nony4yeHuio 6e30mnacHsbIX,
CTabWNbHBIX, «NPO3PAYHbIX», 3aKOH-
HbIX QUHAHCOBLIX YCNYr UMEET Bax-
HOE WHTepHaLMOHaNbHOe 3HauyeHue
HE3aBMCMMO OT TOr0, B KaKoii CTpaHe
NpOXwBaeT NoTpebuTeNb.

C uenbto 06ecneyeHns rpaxaaH u
opraHu3aumnii kKa4eCTBEHHOMN, [OCTO-
BEPHOW MHdOpMaLMeid u onepaTms-
HOr0 B3aMOJECTBUS C HACENEeHNeM
Mo BOMPOCAaM, OTHOCAWMMCS K aes-
TenbHoCTM PocnoTpeOHaa3opa, Tep-
puTOpUanbHbIl 0TAEN BO BCEBONOX-
CKOM paioHe npepjiaraer akTy-
anbHylo nHdopmMaumio - kak obesona-
cUTb cebs npu 0bopPMNEHUM KpeauT-
HOro J0roBopa.

O6paliaeM  BHWMaHMe,  4TO
noTpeduTtento, 40 3aKl4eHUs Kpe-
JUTHOTO [0roBopa, HeoOXoaumo
LEeTanbHo M3y4aTb €ro yCrnoBus u,
npexne Bcero, o6patnTb BHUMaHWE
Ha BK/ItOYEHME BaHKOM B KpPeaMTHbIA
[OroBOP CNEAyIoLWMX YCNOBWiA, yule-
MASIIOLLIMX NpaBa noTpebuTeneit:

- ONYyCTUMOCTb OAHOCTOPOHHE-
ro N3MeHeHns 6aHKOM YCNOBMIA LOro-
BOpa, B TOM YMCNE M3MEHEHUe Mpo-
LLEHTHOW CTaBKM 1 pasmepa MeHu,
nocie 3aknwyeHus gorosopa 6e3
cOornacms 3aeMLIMKa;

- JONYCTUMOCTb OAHOCTOPOHHE-
ro pactopxeHus GaHKOM gorosopa
BO BHecyneOHOM nopsifke Bchefd-
CTBWE HACTYNNEHUs COOLITUA, He
ycTaHoBneHHblx [K PP B kayecTtse
3aKOHHbIX OCHOBaHWI MONy4YeHUs!
COoO0TBEeTCTBYIOWLErO Npaea (c1.310, n.
2 cT. 450 TK PO);

- YCTaHOBNEHME WTPADHBIX CaHK-
UMA 3a peann3auuio 3aeMLiIMKOM
YCTAHOBNEHHOTO KPEANTHBIM AOM0BO-
pOM npaBa Ha AOCPOYHOE BO3BpaLLe-
HUe 3aiimMa (T.e. 3a Hagnexauee
MCNONHEHWE YCNOBMIA L,OrOBOPA);

- YCTaHOBNEHME WTPADHBIX CaHK-
LLMIA 32 MPOCPOYKY BHECEHNS O4epes-
HOrO nnaTexa, ecim AOroBopoM npe-

LYCMOTPEHO MOralleHne 3aiima no
4acTsIM, NOCKOMbKY 3aKOHOM YCTaHO-
BNIeHA 3a 3TO MHas ¢opma OTBEeT-
CTBEHHOCTM - NpaBO 3aimMopasLa
notpe6oBaTb CyMMy 3aiima ¢ npuun-
TaLWMMNCS NPOLLEHTAMW [LOCPOYHO
(cT. 811 TK PO);

- OorpaHuyeHue npasa notpedu-
TeNs Ha CamMOCTOSTENbHbIA BbIGOP
MeCTa NPeAbSABIEHNS UCKa;

- BKJIOYEHME CTPAXOBAHUS XKN3HM
11 3[0POBbS B 00513aTebHblE YCNOBUS
npefoCTaBNeHNs Kpeauta, BaHHOe
CTpaxoBaHue sBAsSeTCs A0OPOBONb-
HbIM (cT. 935 TK), T.e. noTpebuTens
BNpaBe caMm pellatb, NOAMNWCLIBATbL
€My I0roBOp WK HET;

- KomMmucCKs 3a kaccoeoe obcny-
XWBaHWeE;

- onnata KOMUCCUM 3a YCAyru
PacCMOTPEHUS 3asBKM HA KpeauT U
€ro Bblgauy;

- BKJ/IIOYEHME B 4Or0BOP YCNOBMiA
0 B3MMaHWKM Nnathl 3a OTKPLITUE U
BeLEeHMe CCYAHOro cyeta (T.e. nnatbl
33 HeoKasaHHble yCiyru).

B cuny n. 1 ct. 16 3akoHa Poc-
cuiickoir ®epepauun «O 3awmTe
npaB notpebuteneit» ycnoBus noro-
BOpa, yLLeMnatoLme npaea notpedbu-
Tefen, N0 CPaBHEHWIO C NpaBuIamm,
YCTQHOBIEHHbIMM ~ 3aKOHaMU WK
MHBIMW MPaBOBLIMK akTamn Poccuin-
ckoit Penepaunun B 06nacTu 3aLuThI
npaB notpebutenei, NpuU3HaIOTCS
HEAECTBUTENBHBIMMU.

Ecnu npm 3aknioyeHun gorosopa
BaMK OblNM OMnayeHbl BhilENepeyu-
CNEHHble KOMMWCCWUMW, Bbl BMpaBe
obpatnTbCcs B cyn 0OLIEN topUCoMK-
LMW 1O MECTY CBOEro XMTeNnbCTBa,
MECTY HaxoXAeHus OTBeT4Mka nnbo
ero ¢dunanana, Mecty 3akayeHus
[I0roBopa 3a BO3MELLEHNEM YObITKOB
CO CTOPOHbI 6aHKa, a Takxe KOMMeH-
cauum MopanbHOro Bpeaa.

MoTpebutenb AOMKEH 3HATb, 4TO
[IOrOBOP — 3TO COrnialeHne CTOPOH
W, B Cly4ae HECOrnacus ¢ Tem wuau
WHbIM YCNOBMEM, HEOOX0AMMO [0
3aK/0YeHNs JOroBopa COCTaBUTL B
NUCbMEHHON GOPMe 1 NPeLCcTaBUTb B
6aHK CBOM BO3PAXEHUS U Npeaioxe-
HWS N0 [OroBOPY.

Takxe cnegyet 3HaTb, 4TO CyLle-
CTBYET TaKoi BU, KPEAWUTHOrO 10ro-
BOpPa, KOTOPbLIA HA3bIBAETCH — CMe-
LWaHHbIM. [laHHbIA JOrOBOP ABASETCS
[LOrOBOPOM, KOTOPbLIA BKNOYAET B
ceb9 anemeHTbl gorosopa OaHKOB-
CKOro cyeTa.

BaHk oTKpbiBaeT BamM BaHKOBCKWMIA
CYeT, ANs NoraweHus KpeauTa nytem
3a4MCNEHMS HA HETO U MoCneayioLLe-
ro ChNucaHus C HEro JAeHEeXHbIX
CPEeAcTB, U 3a 3TW YCNyrn B3UMaeT
€XEMECHYHYI0 KOMUCCHIO.

[aHHag ycnyra aBnseTcs oTAeNb-
HOM GUHAHCOBOW YCNYrow, okasaHue
KOTOPOM Takke MOXET ObiTb Npesyc-
MOTPEHO COrnalleHnem CTOpPoH. 310
3HAYMT, YTO Bbl MMEETE MPABO OTKa-
3aTbCq OT Hee. Ecnu Bammn yxe
3aK/IOYEH [aHHbIA 10roBOp, TO Ha
OCHOBaHUM 4. 1 cT. 859 paxzaHcKo-
ro kogekca P®, cornacHo koTopoii
noroBop 6aHKOBCKOro cyeTa pacTop-
raeTca no 3asBEHWNIO KIMeHTa B
noboe Bpems, Bbl MMeeTe NpaBo
HanucaTb 3asBneHue B 06aHK Ha
pacTopxeHue Aorosopa 6aHKOBCKOro
cyeta.

0.B. 3bIKOBA, rnaBHbii
cneuuanucT-akcnepT



