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Cobbimue

Hosbill MAN -
HOBBIU (henbguep

Ha muHyBLLEN Hepene cOCTOSNOCh
OTKpbITME (enbaLIepcKO-aKyLIepCKo-
ro nyHkta B noc. JlecHoe BceBonox-
ckoro paitoHa. AN Haxoputca B
KaMeHHOM 3AaHuu ObiBLUIEl MeACaHYa-
CTU, PEKOHCTPYKLUMUS KOTOPOro Haya-
nacb B 2006 rogy. Yepe3 Heckonbko
neT cTpouTesnbHble paGoTbl MPULLIOCH
«3aMOpPO3UTb» UN3-3a HepocTaTka
¢duHaHCcHMpoBaHUs U BO30GHOBUTHL
nvwb B 2009 rogy. OcHawenue QAN
npoduHaHCMpoOBaHO 3a cyeT obna-
CTHOW LienieBoi nporpammel «Mepeoc-
HaleHue ¢enbalepcKo-aKyLepeKux
nyHKTOB JIeHUHrpapckoi o6nacTu».

®enbaiepcko-akylepckuin - MyHKT
PacnonoXeH Ha NepBoM 3Taxe U COCTOUT
113 CMOTPOBOIA, NPUEMHOW, NPOLEAYPHOr0
kabuHeTa, KOMHaTLI NepcoHana, nomeLLe-
HUS OHEBHOrO CTauMoHapa. Ha BTopom
aTaxe - keapTupa ana denbawepa, a
Takke YeTblpe KOMHaTbl NS MPOXMBaHMS
MEMUMHCKOrO nepcoHana 6namxaiwnx
nny.

®enbawep WpuHa BnapumupoBHa
3enuieBa yxe npuctynuna k paborte.
BonbLuvx TPYOOB eii cTouno nepedpatbes
13 KpacHosipckoro kpasi C AByMs AETbMU B
He3Hakomoe MecTo, Ho WpuHa Bnagumu-
POBHA TBEPAO BEPUT, YTO 3TO BCE He
HanpacHo. KoHe4Ho, el NPeacTonT Hema-
110 MOTPYAMTLCS, BEAb PaHblUe OHa OTBe-
Yana 3a COCTOSHWE 300POBbS ABYXCOT
YenoBek, a Tenepb MpuUaeTcs 06CNYXM-
BaTb Gonee Thicsun. O paboTe 3aBenyo-
wero ®AMom MpuHa y3Hana He cnyyaiiHo,
B MOCEJIKE MPOXMBAET €€ NyYLLas Noapyra,
VMEHHO OHa W MPEAnoXuna nepeexarb
ctopa. Mosapasuts Upuny BnaanmmnposHy
CO BCTYM/EHVEM B HOBYIO LOMKHOCTb U
OTKPbITMEM (enbAllepcko-akyLLIepckoro

MyHKTa Npuexanu 3aMecTuTeNb [aBbl
aAMUHUCTPaUMM BCEBONOXCKOro panoHa
Mo 3[PaBOOXPAHEHUI0 W COLMANbHOMY
passutio ®Gponosa E.WN., rnasa agMuHm-
cTpaunn «KyrnBo30BCKOE Cenbckoe noce-
nexve» Becenos B.U., rnasa MO «Kyiigo-
30BCKOE CeNbCkoe nocenexne» KannHmuHa
H.K., rnaBHbiin Bpay «Bcesonoxckon LIPB»
MeTpos A.A. n MHorve opyrue. OTkpbiTUe
®AIMa TaKxe C HETEPNEHWNEM XaANM MECT-
Hble XMTENN, KOTOPbIM PaHbLLE NPUXOOM-
nock 06paLLaThcs 3a NOMOLLL0 B ambyna-
TOpuio Moc. CTeKNSHHbIA, OHW C Henoa-

[ieNbHbIM MIHTEPECOM OCMaTPVBaN HOBOE
30aHve 1 3Hakommamncb ¢ puHon Bragu-
MWUPOBHON. [lBepu denbalepcko-aky-
LIEPCKOro NyHkTa GyAyT OTKPbITHI N1 BCEX
XEenatoLmx 5 AHeN B HeAEeNto, C NOHeAeNb-
HWAKA MO NATHWLY. Takxe B Gauxaiiwee
BpeMs B Nnoc. JIeCHOe 0XuaaeTcs OTKpbI-
TUE anTeyHOro NyHKTa.

Anactacus PUXTUKOBA, npecc-
cnyx0a rnaBbl aAMUHMCTPALUM
MO «BceBonoxckui
MYHULMNANbHbIW PaitoH»

3a aTUMKU rPOMKUMM CJIOBaMK CTOMT NpaBAa Bceil ee 00NbLLOI APKOM, fOCTONHOM XU3HM.

Anna imutpuesHa Mosaneea. Ctoiikas 3awmTHuLa 6J10-
kagHoro Jlenunrpapa. CoBcem 10HOM OHa Obuia B oTpsae
LeBylleK-necopy0oB, CHabXaBLIMX OCaXAEHHbIA ropop
Tonnusom. Ha Tepputopuu HbiHewwHero BceBonoxckoro
paiioHa, Hepaneko ot A. lOxHas Camapka, ecTb 06enuck
norMbLIMM Ha ee rnasax nog 6oMOexKoli noapyram — cBaTOE
MecTo. Bce roabl nocne BoiiHbl, NOKa ObiM CUJlbl, NPUE3Xa-
na oHa clofa, YT00 NOKMOHUTLCS MOTUIIE U BCMIOMHUTDL Goe-
BYI0 MonogocTb. Bnokapa npowna yepes ee ceppue, 3aka-
nuna xapakTep, Hayuuna He crubaTbcs nepea TPYAHOCTIMM.

Bcto xm3Hb Anna [ImMutpresHa npoxwna Bo Bcesonoxcke,
paboTana B CMCTEME paiino, Bena G0MbLLYI0 NaTPUOTUHECKYIO
paboTy, Y4acTo BbICTYnana nepes MONOAEXbio, LONrMe rofpl

YBaxaemble Hawum!
boeBbie 1 cepbe3HomLIbIe,
Bbl B TpyAe 0MacHOM XOPOLUM.

KOHTaKT.

C Bawumm fHEM — [IHEM 1061€CTHON MUTNLIN —

[lo3apasnsiem Bac OT BCEN AyLUN.

Javi Bam bor yaa4, 340p0BbS, CTOMKOCTH,

[oHumaHms 1 to6By B CEMbE,

Y106 Kak MOXHO MeHbLLIE OblI0 rOPecTel,

3na v npecTynneHnii Ha 3emse.

MycTb XpaHuT Bac Focnogp Bor v Bo3Harpagut 3a Tpyasl NpaBeaHbIe Nto60BbI0, MAPOM 1 6na-

rononyymem!

T. B. MABJIOBA, penytata 3akoHogatenbHoro coopanus JIeHUHrpaackoii o6nactu

YBaxaemble COTPyAHMKM YNpaBneHus BHYTPeHHUX aen BeceBonoxckoro paiioHa!
[TprMnTE MCKPEHHWE NO3APaBNEHMS C BALLIUM NPOGECCMOHANBHBIM NPA3AHUKOM — IHEM Muu-

Lyn!

Ml Fny60k0 6naroaapHs! 1 MpU3HaTeNbHbI BaM 38 CaMOOTBEPXEHHBIN TPY, BbICOKUIA Npodec-
CMOHANN3M, NMPEeAAaHHOCTb U BEPHOCTh CBOEMY CNY)XEBHOMY [0y, TOTOBHOCTh K CAMOMOXEPTBOBA-
HUIO NPV 3aLLMTE MHTEPECOB PoauHbI, Hapoaa. Bbl Bcerna Ha nepeaoBoit, BCEraa roToBbl MPUIATY Ha

MOMOLLIb NI0AAM, NONaBLINM B Geu,y.

Xenaem Bam 1 BaLLyM 6113K1M KPEMKOrO 30POBbSI, CHACTbS, YCMEXoB, 106pa U Mupa, BOCTOM-

HOTO 11 YBaXMTENbHOrO OTHOLLEHMS FOCYAApCTBa K BaLleil paboTe!

B. MOTOMCKWM, penyrat 3akCa Jlenunrpanckoii o6nactu, ppakums KNP
M. OJIELLKKO, nepBbiit cekpeTapb BceBonoxckoro paiikoma KIMP®

Obina YneHoM OOLLECTBEHHON MPUEMHOA MECTHON rasethl
«HeBckas 3apsi». Co6CTBEHHO ¢ 9TOM rasetsl, Gonbwe 30 ner,
Mbl ee 1 3HaeM. [loOpeiiiuei oyl YenoBek, Bceraa crapanach
MOMOYb JIOASIM, HUKOFAA He MPOXoAmna MUMO uyxoil 6efpl,
MCKPEHHe pafoBanack ycrnexam 3HakoMblx el nioaei. Hukorpa
He ObINI0 B HEWl HM 3aBWUCTU, HU KOPLICTW — TONBKO AYLUEBHbINA

CeropHs A. 1. Mo3anegoi, Mo4eTHOMY xuTenio BceBonox-
CKOro pawoHa, ucnonxsetca 90 net. MHOro oHa npuMmeT B CBOMA
afipec nosapasneHuii. I Mbl OT pepakumn rasetbl «BceBonox-
CKVe BECTU» LUNEM i Haumyylume noxenaHus ¢ 6narogapHo-
CTbl0, 4TO OHA BCeraa Obina psfoM ¢ Hamu. XXuBuTe JoNro, 4opo-
ras AHHa ImutpresHa!

10 Hos6psa 2010 ropa

Jlens Kanengapa

B yetsepr, 11 HO0pS, oTMeyaeTcs BceMupHBIii eHb KayecTBa. OH Obin
yteepxaeH B 1990 roay EBponeiickoii opraHnaauueii kavectsa (EOK). Lienbio
BcemMpHOro AHs KayecTBa ABNSIETCS MOBbILLEHME 3HAYEHUS KavyecTBa npo-
Aykuuu n yenyr. Mpo6nema KkayecTsa — 0fHA U3 CaMbiX MPUOPUTETHBIX B 3KO-
HOMUKE BeyLLMX CTPaH Mupa. B coBpeMeHHbIX YCNIOBUSIX KQYECTBO ABNSETCS
K/IOYOM K yCriexy B AesTenbHOCTH noGoro npeanpusaTus. CerogHs Ha Teppu-
TOpPUM MYHULMNANbHbIX paiioHOB JleHMHrpapcKoli 0GnacTy B pamkax Josnro-
CPOY4HOI1 LieneBoii NporpamMmbl «PasBuTHE CMCTEMbI 3aLLUMTBI NPaB NoTpeou-
Teneii B JleHuHrpapckoii oonactn Ha 2009 - 2011 rogpl» co3paHa ceTb
MHGbOPMALIMOHHO-KOHCY/IbTALMOHHBIX LeHTPOB uia notpebuteneii (MKLL).
C koHcynbTaHTOM Beeonoxckoro UKL, METPOBOW 3nbeupoii AHaTonbeBHOI
Mbl noGecei0BanM 0 3aLLyTe NpaB NoTpeGuTeneil U AeTeNbHOCTH LEHTpA.

- AnbBUpa AHATONbEBHA, KaKylo
NOMOLLb NOTPEOUTENb MOXET NONYYUTHL
B KOHCY/IbTALlMOHHOM LieHTpe?

- [aHHbll UeHTp noppasymeBaeTt
[OCTYMHOCTb KOPUANYECKON KOHCYNbTaLAN
B pamkax 3akoHa «O 3awumTe npas noTpe-
Guteneit». Nioboii rpaxmaHMH MoXeT
00paTuTLCS K HaM 1 y3HaTb, Kakim obpa-
30M MOXHO 3alUMTUTb CBOM 3aKOHHbIE
MHTEpeckl M npasa. KoHcynbTaumm okasbl-
BaloTCs OecnnatHo. B LEHTpe MOXHO
MOY4UTb MOMOLLb B COCTaBNEHUM MPETEH-
311 B afipec NpPOAaBLOB, WCMONHUTENEN
yCnyr, KOHCYnbTaLuu MO COCTABAEHUIO
CKOBBIX 3asiBNIEHWI O 3alLMTE HapyLUEeH-
HbIX MOTPEOMTENLCKIX MPaB.

- Ckonbko BpemMeHu yxe paGoraer
KOHCY/IbTaLMOHHbIN LeHTP? Hackonbko
OH BOCTpeGoBaH?

- KOHCynbTaumMOHHBIN LEHTP Hayan
cBOI0 paboTy 1 miong Tekywero roga. 3a
370 Bpems B LIEHTP 00paTuanCh AECSTKM
XUTENEN Hallero paioHa. Y Hac okasblsa-
€TCS1 KOHCY/bTALMOHHAA MOMOLLb C Y4ETOM
TeX JOKYMEHTOB, KOTOPbIMI pacrnonaraet
3asBUTENb, @ TAKKE C YY4ETOM Tex Aeii-
CTBWIA, KOTOPble UM BblAn COBEPLLEHbI Ha
MOMEHT 0BpaLLeHus.

- Ha yt0 vawe Bcero Xxanyworcs
ceropHs notpedutenn?

- Kpyr xano6 o4eHb 0BLWMPHBINA. Yalue
BCEro 310, KOHEYHO, HapyLLeHus B chepe
TOPrOB/M: HEKAYECTBEHHbIE TOBAPbI, HENC-
MoJHeHWe CPOKOB MOCTaBKM, HapylleHue
CPOKOB BbINONHEHNS paboT 1 Oka3aHus
yenyr v T.4. MHoro xano6 Ha npou3soau-
TEeNeil 1 NOCTaBLLUMKOB OKOHHBIX 1 ABEPHbIX
MNacTUKoBbIX NPOGUNEN, a TakXe B OTHO-
LUEHUW TYPUCTUYECKIX KOMMaHMIA.

- Hackonbko cerogHs 3aKkoHopa-
TeNbCTBO 3aliMLIAET npaBa noTpedu-
Tenei? [loCTaToOYHO NX OHO COBEPLUEH-
HO?

- §1 cunTalo, 4To LENCTBYIOLLEE 3aKO0-
HOJATENbCTBO AOCTATOYHO XOPOLLO 3aLly-
LwaeT npasa notpeduteneit. Bo-nepsbix,
rpaxnaHe 0CBOOOXAEHbI OT ynnaThl rocy-
[apCTBEHHOMN MOLLAWHbGI MPK MOAAYE UCKO-
BOrO 3asiBNIEHMS, TO ECTb UM He TpebyeTcst
LONONHUTENBHBIX PACXOA0B Aas TOro,
4to6bl 00paTUTLCs B CyA. Bo-BTOPHIX,
rpaxaaHuH He 0093aH CCbinathCa Ha

CTaTbW 3aKOHA, COrMacHO KOTOPbIM Oblin
HapyLLeHbl ero npaea. 3asBfieHne CoCcTa-
BnsieTcst B cBoboaHoii dpopme. LeiicTeyeT
J0CTATO4HO YMPOLLIEHHBIA NOPSIOK Noaa-
41 N PACCMOTPEHNS 3aSBNEHNS O 3aLUMTE
npaB noTpeduTeneit No CPaBHEHMIO C ApY-
TMMW UCKOBBIMM NPOU3BOACTBAMM.

- Kak ponxeH peiictBoBaTh NOKY-
nartenb B Clyyae npuoGpeTeHus Heka-
YeCTBEHHOro TOBapa WM yciyru?

- Y10 kacaetcs BO3BpaTa Hekaye-
CTBEHHOr0 TOBapa, T0 He06XxoaMMo 0053a-
TENbHO HanucaTb MUCbMEHHYI0 MPETEeH-
3110, NOCKOJIbKY CBMAETENLCKME MoKasa-
HWS B Cyme MOryT OblTb Hegokasyemble.
Takylo NpeTeH3n0 Hano nepepatb Mpo-
[JaBLy nof, pocnuch GO HanpaBnTb emy
3aKasHbIM MCbMOM. Ecnvi ee He npuHuMa-
10T, TO 3TOT aKT TAKKE ABNFETCS HapyLLe-
HWeM. Mo BO3MOXHOCTY KOHMAMKT MOXET
ObITb pa3peLleH Mexay notpebutenem u
npoaaBsLOM B AocynebHoM nopsake. B
NPOTMBHOM Cly4ae yxe cneayeTr nmbo
obpalarbes B cyd, M0 B HAO3OPHBIN
opraH - PocnoTpebHan3op. Kaxpas
CUTyaUmst UHOMBMAYabHA.

- Bcerpga nn HeoGxoaumo coxpa-
HATb YeK?

- Jla, yekn CTOWUT COXpaHsTb BCEraa.
[oTOMY YTO B Cy4ae €CNM HET MUCbMEH-
HOro [I0rOBOPA, TO KacCOBbIA Yek ByneT
SIBNSITHCS aHaNoroM A0roBopa Kynau-npo-
Jaxu. Mpu Hannumm Yeka YTy NpoLasLy
OT OTBETCTBEHHOCTM ropas3fo CNOXHEE.
TaK 4To COXpaHANTE YeKU N BHUMATENBLHO
yuTaiiTe [0roBOpbl, 0COBEHHO B 4acTu
OTBETCTBEHHOCTW MPOJABLA 3a HeMCnos-
HEHWe YCNOBMIA JOrOBOPa. OTW MYHKThI
JOMXHbI BbITb YETKO MponucaHbl. He 60i-
TECh 3aLLMLLATL CBOM NpaBa noTpedutens.

HanomHio, 4o npuemHoe Bpems Bce-
BOJIOXCKOrO MHGOPMALIMOHHO-KOHCYbTa-
LMOHHOrO LiEHTpa Mo 3almTe npae: nep-
Bblii yetBepr ¢ 14.00 po 17.00, BTOpOIA
yetsepr ¢ 9.30 0o 12.30, TpeTui 1 yeTBEp-
Toiii yeteepr ¢ 14.00 po 17.00. Obuwe-
CTBEHHas NPUEMHas PacrosoXeHa B 3aa-
HK agMuHmncTpaumm MO «BceBonoxckuii
MYHULMNANBHBIA panoH» (r. BCeBOnoXck,
KonTywickoe wocce, a. 138).

Lapbsa XXYKOBA

Manoiii Guanec yumym ge-fakmo

C Havana 2011 roga HacTaHeT nopa «nepenucu» Manoro 6msHeca. B TeyeHue Bcero nepeoro
KBapTana Gyaywero roaa B Poccuu, 1 B JleHMHrpaackoit 061acTi B 4acTHOCTH, OyAeT NpoBOAUTDL-
csl TaK Ha3blBaeMoe CrUIOIIHOe HabGniofeHe 3a cyObekTamu Manoro U cpeaHero npeanpuHUMa-
TenbCcTBa noA aruaoit TeppuropuanbHoro opraHa PepepanbHoii cnyXo0bl rocyaapcTBeHHOM cTaTh-
cTuku no Cankr-Metep6ypry u JlennHrpaackoit oonactu (Metpocrar).

Mo cnosam 3amrnasbl BegomcTsa Jingum denoposoi,
pe3ynbTaTbl CMOWHOr0 HabmoaeHns GyayT BaXHbl Ans
BCEX — HEMOCPEACTBEHHO CaMMX OM3HECMEHOB, OPraHoB
roCyLapCTBEHHOI BNACTH, CTAaTUCTUKM.

«B Te4eHe aToro ropa k Ham obpatunucs Gonee 2000
npeanpyHUMaTeneit U NpeanpusaTiin ¢ NpocbBoin UoeHTU-
ULMPOBATb WX KaK Manblii GU3HEC, - pacckasbiBaeT Jinaus
®enoposa. - ATO HYXHO UM A/1s TOr0, YTOObI y4aCTBOBATL B
nporpammax NoaAepXKn NpeanpuHAMaTensCTea, nosyye-
HIS ONPENENEHHbIX IbrOT A9 Y4aCTVa B TEHAEPaX, Npoae-
HWsl apeHabl 1 T.4. Ho Mbl noayac He MOXeM MX aeHTudu-
umMpoBath. Kpome Toro, nto6oe mManoe Npennpustie, kax-
Obli MHAMBUOYANbHLIA NPEANPUHIMATENL XOTAT 3HaTb, Ha
KaKkoM PbIHKe OHU PaboTatoT, CKOMBKO TakuX Xe NPeanpus-
TUit paboTaeT B 3TOM CEKTOPE 1 HA 3TO TEPPUTOPUN, KaKOB
YPOBEHb KOHKypeHLuu. Mo3ToMy crnoluHoe Habniopnexne

BaXHO NSt BCEX: /191 CTATUCTWKM, OPraHoB BnacTu, BuaHe-
ca. Ecnu Ham ynacTcs IOHECTM 3TO MOHUMaHWe 0 npea-
npuHUMAaTenein, T0 W peaynstatsl 06cnenoBanus Gyayt
[0CTOBEPHBIMU V1 NONE3HBIMM /151 BCEX».

Mono6Hoe MeponprSTH e NPOIALET B CTPAHE BMEPBLIE 1
TpeByeT CepbesHblXx YCWUMIA Ha 3Tane NoAroTOBKW. Yxe
o6pa3oBaHa MexBeLOMCTBEHHas paboyas rpynna npw
ry6epHaTope no NPOBELEHMIO CMOLIHOrO HabntoagHUs. B
Gnuxaiiliee BpeMsi OHa HayHET cBoto paboty. Ceitvac dop-
MUPYIOTCS CIIMCKM OPraHm3aLwyid, OPUANYECKUX UL 1 Npes-
NpUHMMATENENA, KOTOpbIe BOVAYT B 06CnenoBaHve. MoMoLLb
B GOPMMPOBAHMM TAKOTO CNCKA W YCTAHOBNEHMS hakTuye-
CKMX [JPECOB NpeanpusTiA Manoro G13Heca OkaxyT opra-
HW3aLMK, KOTOPbIE HEMOCPEACTBEHHO B3AWMOAEICTBYIOT C
npesnpuHUMAaTENsMK N0 POLY CBOEN aesTenbHocTh: Poc-
npoTpebHaz3op, PocaapasHaasop, noxapHas cnyxoa.



